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Whenever this practice is updated, the reason will be

stated in this paragraph. Revision 001 of this practice
updates contact information. Paragraph 7.1, 8.2, and

9.2 were updated to reflect new company address an
contact information.
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Enginuity warrants this product to be free of defects at the time
of shipment. Enginuity also warrants this product to be fully
functional for the time period specified by the terms and conditions
governing the sale of the product. Any attempt to repair or modify
the equipment by anyone other than an authorized Enginuity
representative or Enginuity staff will void the warranty.

Enginuity Communications
Attention: RGM Department
1251 Nagel Blvd.
Batavia, IL 60510

Replacements will be shipped in the fastest manner consistent
with the urgency of the situation. Enginuity will continue to
repair or replace faulty equipment beyond the warranty period
for a nominal charge. Contact Enginuity for details.

Enginuity will repair or replace any defective Enginuity equipment
without cost during the warranty period if the unit is defective
for any reason other than abuse, improper use, or improper
installation. Before returning the defective equipment, first
request a Return Material Authorization (RMA) number from
Enginuity. Once an RMA number is obtained, return the
defective unit, freight prepaid, along with a brief description of
the problem, to:

Voice: (800) 980-3266
email: rgm@enginuitycommunications.com

If technical or customer assistance is required contact Enginuity

by calling or using one of the following options:
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